Cancellation Policy etc.

We hate this part too. We really wantyouto come and have a greattime divingwith us. We do
understand though that unforeseen things happen and sometimes plans must be changed. With thatin
mind, here is our cancellation policy and some helpful hints fortravel and boat diving.

When you make yourreservations, we will ask you foryour credit card numberas a guarantee foryour
spaces and dates. Once you have guaranteed yourspots, you will be responsible for payment unle ss
you give us a full 48 hours notice forchanges to or cancellations of yourreservations. This meansyou
need to notify us at least 2 days prior to your booked activity if you need to cancel or change your
reservation. Yourbusinessisveryimportantto us and we will be sad to not have you with us for your
dives butwe will be even sadderif we cannotrefillthe spaces you have leftin ourschedule. With 48
hours, you are giving us a reasonable amount of time for that. If you know even earlierthanthat, please
letus know. More time is even betterfor us but remember...48 hoursisthe minimum fora full refund
of yourSS. If you give us less notice but we still manage to refill your space then we won’t charge you.
Andyes, we will be truthful about that.

Some of the things that you might considerwhenyou prepare foryourdives with us:

Seasicknessisa bummer. It makesyour day miserable and we all feel bad foryou. If youeven suspect
that you might sufferfromthe “mal-de-mar” please take medication, get patches, use seabands, bring
ginger, drink gingertea, whatever it might take to keep you happy and able to enjoy yourday on the
waterDO IT. | guarantee youwon’tregret being prepared. If you wantto take medication, tryless
drowsy formulas and make sure you take them the night before and the morning of your boat trip. Your
MD can helpyourdecide whatis best for youand yoursituation.

We understand that sometimes ourguests aren’t feeling well on the morning of their dives. Hope fully
you will still be able tojoin usand we will do ourvery bestto keep you comfortable duringyourtrip. Try
to be careful about what you eat and drink prior to your boat trip. Superspicy or back alley BBQmight
be bestleftto the day afterdiving...notthe day before. Go easy onthose maitai’sand rememberto
stay hydrated and geta good nightssleep priortoyourdives. Celebrate afterdiving but take it easy the
night before.

Coldsandfluare a diversworstfearwhen it comesto travel. | can remembergoingto the doctor before
my dive trips and begging forany super-duper cold pill that she could send me away with. | hated the
thought of waiting all year for my vacation and then getting sick on the flightto my dive trip. If you find
yourselffightingthe flu ora bad cold, call us whenyou getin, letus know thatyou are unsure about



your recovery and that you might need to cancel or postpone to a laterdate. We can always start a wait
listso anotherdivercould be readyin case you aren’t feeling good enough to make your dives.

Yes, you can still dive when you are havingyour period. No, itdoesn’tattract sharks. Justlet Patrice or
any crew memberknow thatyou might need atrip into the harbor between dives. We will discretely
accommodate that and no one will even know . Same goes forthose miserable times when your
digestive tractjustwon’tlistento reason and scheduling. Hey, we have all beenthere and completely
understand.

Immodium, Bonine, Sudafed, Affrin, Scopolamine, Tagamet, Tums, Pepto Bismal, Robotussin and extra
strength Tylenol all have made theirwayinto my travel bag at one time or another.

Give yourgear a once over before you head to the boat for yourday of diving. Ithelpsto be prepared
for those little things that might need to be checked and replaced beforeyour dives. We have a lot of
save a dive stuff on board but we don’t have everything. Forinstance | have AAA —D batteries on board
but not computer batteries If we don’thave what you need you might have to really get creative (1 do
have Ducktape!). It neverhurtsto make sure your batteries are changed/charged and all yourgearis
presentandaccountedfor. Scrub out those masksif they have beensittingforayearinyour bag or if

they got foggy on you at your last snorkel/dive day. Toothpaste, orthat gritty orange hand cleanerboth
workreally well.

Please tryto be on time. It'sevenokto be alittle early. If yougetlost, give usa call. We meetina
parkinglotso we don't have a GPS or cross streets foryou. Sorry aboutthat. We sure can talk youin
though. Justcall us. The phoneiswith uson the boat. 808 334-1750

These are justa few of my musings, the littlethings that overthe years have come up enough timesto
warrant a mention. If you can think of anythingelse youwould liketoseeinthe ETC. pages let me
know. | wouldlove to hearyour great stories and diving adventures.

For now, aloha, happy travels and hopefully you will have awonderful divetrip!

Patrice



